
Steps to Create and Review an Estimate Using a 
Personal Computer (PC)    

Create a New Estimate 

1.  Located under Your Menu and then the  
  Billing section, click the Estimates link.

2. Click + Create a new estimate link. 

 
3.  Choose a location option from the list shown.

4.  Choose an option from the list of categories shown.

 
5.  Choose an option from the list of results shown.



6. 	 Fill	in	the	benefit	coverage	areas.	Also	if	your	 
	 	 insurance	cannot	be	verified,	you	will	need	to	 
	 	 manually	enter	your	insurance	information.

  • Choose one of the two options shown:  
   Use these benefits or Don’t use insurance.

7.  The	estimate	of	your	out-of-pocket	costs	for	the	 
	 	 planned	test(s)	and/or	procedure(s)	that	you’ve	 
	 	 chosen	will	display	here.	

  Please note: The amount displayed is only an  
  estimate, not a quote or guarantee of final cost.

	 	 •	Review	the	disclaimer	and	click	the	 
   Yes, I accept checkbox.

  • Click the Save button.

 

8. You	have	now	successfully	saved	your	estimate.

	 	 If	you	have	any	questions,	please	visit	our	 
	 	 Financial	Assistance	section	to	schedule	time	 
  with a Patient	Financial	Advocate or call us at  
	 	 855.831.1284.	Be	sure	to	include	your	 
  estimate number.

  For Florida patients, please call 954.689.5610  
  and choose option 2.         

  • You can reference this estimate within the “Your  
	 	 	 Saved	Estimates”	section.
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Review	Finalized	Estimates
Once	an	estimate	has	been	confirmed	and	prepared	by	
Cleveland	Clinic	staff,	it	will	appear	within	the	Finalized	
Estimates	section.	At	that	point	you	can	view	a	more	
indepth price breakdown. 

  • Click the View letter button.

 
 

  This is a financial estimate for a medical service  
  is based on your insurance coverage and what  
  patients have been charged in the past for the  
  same service.

  The amount shown is a predicted amount, not  
  a quote or guarantee, as many factors go into a  
  final cost for services provided. Prices may vary,  
  but we try our best to give you the most  
  accurate estimate.
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