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Your Interactive Health Record

As of December 10,
MyChart Has Added
Several Enhancements
to the Website and
Mobile App.

Use this guide to learn more about the changes. For an in-depth
explanation of all MyChart features, including how your health care
provider uses the information to manage your healthcare,

check out our interactive tutorial.
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Faster App Login for Apple® devices

Users can opt to use a four-digit passcode or fingerprint
Touch ID instead of their MyChart username and
password to log in to the MyChart app on their Apple
devices with i0S version 7 or higher. A passcode is
required to log in to MyChart on the Apple Watch®. l’f@?

Next time you can log in using
Touch ID or a passcode.
C Use Touch ID (/

Set Up Now

Account Settings

8 use Passcode (/

Want to log in faster?

Don‘t Ask Me Again

Not Now iPhone



http://www.clevelandclinic.org/mychart/navigating-mychart.html
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Additional Mobile App Features

The Schedule an Appointment feature has been
updated to a more user-friendly look and feel.

Additional Ways to Access Progress Notes

To quickly navigate to your progress notes in MyChart,
click on a Past Appointment, then click the Notes link.

Progress Notes are now also available in the
downloadable Visit Summary. To download a copy of
your Visit Summary, click the floppy disk icon and
follow the instructions provided.

Updated Test Results

In the case where additional information is added to a
test result, the results in MyChart will now indicate
that they have been updated. MyChart users will
receive an email to notify them when they have test
results to review.

Questions or Concerns?

If you need assistance with your MyChart account,
please contact Customer Support locally at
216.444.1740 or toll-free at 866.915.3383.

We're here to answer your questions about MyChart.
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Scheduling Close

Choose your reason for scheduling an
appointment from the options below.

o Office Visit
A general visit to address a
m concern.

Physical

A complete physical exam
(such as an annual physical).

You may also schedule using one of these
options:

Choose a Provider

Choose a provider who matches your specific
needs.
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