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MyChart Radiology results for tests performed on April 14, 2026 and beyond will include a link to the
secure Agfa Xero Portal to view your images.

Images will be available when the result report is released to MyChart. It can take up to a week for
imaging results and images to appear.

Important: Before starting, make sure one of the supported web browsers below is set to allow pop-ups. You will not
be able to view your images if pop-ups are disabled.

* Chrome: Block or allow pop-ups in Chrome
* Edge: Block or allow pop-ups in Edge

* Firefox:  Block or allow pop-ups in Firefox
e Safari: Block or allow pop-ups in Safari

Access the Image Viewer Portal

1. Using a web browser, navigate to the MyChart - Login Page
and log in. &

Test Results
¢ Select Test Results.

2. Select one of studies listed.

ndividual Results

Note: The following image types are not available:

* Images prior to April 14, 2026 « OB/GYN ultrasounds

[ Chest Xay (1-view frontal) 0 s=w.mo

¢ Cardiology imaging * Point-of-care ultrasounds
(Note: Cardiac CT scans and

MRIs will be available) * Non-radiology image types

(i.e., photographs and videos)

* Endoscopy images * Images from external

* Ophthalmology images organizations

e Dental images

3. Select Linked information.

ol Linked information



https://mychart.clevelandclinic.org/Authentication/Login?
https://support.google.com/chrome/answer/95472?sjid=6861802945218970962-NC
https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-aa47339b6bb5
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting
https://support.apple.com/en-us/102524
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4. A disclaimer will display each time you access the portal.
Select Agree and then continue.

5. A list of available imaging studies will display. Two options are
available per study:

e View
e Share

The person icon will also display help information.

View an Image

The View icon displays the selected imaging study and report
if applicable.
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Share an Image

Using the Share icon sends a link to the imaging study to the recipient - B
via email with a specified duration the link remains valid. [rrer—— .
oo ] o]
The recipient will receive two emails.
1. Select the Open Study link from the first email. [
Open Study
2. Copy the PIN from the second email. i B i e i o
The PIN-code 1o access the study is S
bd
Enter the copied PIN. £3 Cleveland Clinic
Select Validate Access.
]
| e |
Generate a QR Code to Share the Study
Patients can also print a QR code that will grant access to the _ Ontmscne e s e 204034
imaging study. R
* Enter the PIN to validate access. P71 Cleveland Clinic
]
| e |
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MyChart is a registered trademark of Epic Systems Corporation.
Epic Systems Corporation is not affiliated with the content provided in this publication.



