
How to Use Schedule My Appointment

	 •	For	providers	in	internal	medicine,	family	medicine	or		 	 	
	 	 pediatrics	at	any	of	our	family	health	center	locations	and			
	 	 internal	medicine	at	Main	Campus.	

	 •	View	the	provider’s	open	schedule	or	view	the	first			 	 	 	
	 	 available	for	any	provider	within	that	department	

	 •	Choose	an	appointment	and	book	it	in	real-time
 

Tips for When to Use Schedule My Appointment

	 •	Yearly	physical	exams

	 •	Non-urgent	office	visits

How	to	Use	Request	an	Appointment

	 •	For	all	Cleveland	Clinic	providers,	including	specialists

	 •	Select	your	preferred	dates	and	times,	or	request	the	 
	 	 first	available	appointment	

	 •	An	appointment	scheduler	will	book	the	appointment	 
	 	 and	send	a	secure	message	in	MyChart with the  
	 	 appointment	details

Tips for When to Use Request an Appointment 

	 •	A	non-urgent	office	visit	to	address	multiple	concerns

	 •	Emergency	room	and	hospital	follow-up	visits	

	 •	Yearly	physical	exams

*Established	provider:	A	provider	you	have	seen	within	the	last	 
*fifteen	months.	

Use MyChart to book appointments online with your established providers.
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