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Your Interactive Health Record

MyChart is experiencing a technical issue affecting some of our patients’ ability to
view their health information. We are working on this issue and hope to resolve it as
soon as possible.

If you are unable to view your information when you log in to MyChart,
please complete the following steps for your internet browser:

For Windows Internet Explorer®:

* Click the cogwheel icon in the upper right-hand corner

* Click Internet options

* Be sure you're under the General tab at the top and under
Browsing history, click Delete

nternet Optio B3

Seaurity | Privacy | Content | Connections | Prog'amsl Advanced |

Home page
/‘% To create home page tabs, type each address on its own line.
= http:/Intranet.cef.org/ -]
Use current Use default Use new tab |
Startup

€ Start with tabs from the last session
& Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs
Broweing hictory -
Delete temporary files, history, coolies, saved passwords, and web
form information.

[™ Delete browsing history on exit

Dekte... Settngs |
* Make sure the Temporary Internet files and website files, Delete Browsing History X]
Cookies and website data, and History boxes are checked B P e e
. ki d files th, b favori
* Click Delete e

¥ Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

¥ Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

v History
List of websites you have visited.

I~ Download History
List of files you have downloaded.

I Form data
Saved information that you have typed into forms.

I Passwords
Saved passwords that are automatically filed in when you signin
to a website you've previously visited,

[ Tracking Protection, ActiveX Filtering and Do Not Track
Alist of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history. Delete || Cancel I
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For Google Chrome™ browser:

* Click on the three dot icon in the right hand corner of the o = o]
browser window and select History ———

Mew incogito vindar

I3 #yChast: Electronic Medical Record and Persorsl Heakh Information
zo0m - awon s

th Questions

* Click Clear browsing data

History
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¢ Make sure the Cookies checkbox is selected Clear browsing data ¥
* Click Clear browsing data

Obliterate the fallowing items from: | the heginning of time v

« This will enable you to log back in to MyChart successfully = i rtins

& Download history

I ) Cookies and other site and plugin data I

&) Cached images and files
Passwords
Autofill form data
Hosted app data

Media licenses

Clear browsing dats ||| Cancel

For Mozilla Firefox®:

* Click the three bar icon in the upper right-hand corner
p—
4y A S
* Click History E Ny -
Print Hizsto! Full Screen
* Click Clear recent history m‘ i,
Clear Recent History.., | Ctrl+Shift+Del

¢ Make sure the Cookies and Cache boxes are checked

¢ Click Clear Now

Clear all History x|

Time range to clear:

1 All selected items will be cleared.
éf._g This action cannot be undone,

_~| Detais

v Browsing & Download History
i cearch History

¥ Cookies
[¥ Cache
¥ Active Logins

[~ Offline Website Data
I Site Preferences

Cancel
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For Safari®:

e Click Safari and then Preferences

File Edit

About Safari
Safari Extensions...

View

* Click Privacy

Preferences... a8,

* In Cookies and website data click Remove All Website Data /9 Qg En‘;mv A
= L £ - 0y
¢ Or click Details, select one or more websites, T ot S ..,.19;
then C“Ck Remove Cookies and website data: | Always block

Allow from current website only
© Allow from websites | visit
Always allow

Remove All Website Data...

B wehsites stored cookies of other data  Details.

Website use of location services: ) Prompt for each website once sach day
B Prompt for each website one time only
" Deny without prompting

‘Website tracking: Ask websites not to track me

For Safari on iPhone® and iPad®:

* Select Settings

¢ Select Safari

¢ Select Clear History and Website Data

¢ Select Clear

Clear History and Data

Clearing will remove history, cookies,
and other browsing data.

Questions or Concerns?

If you need additional assistance,
please contact the MyChart Help Desk
at 866.915.3383.

Cancel Clear

MyChart® is a registered trademark of Epic Systems Corporation



